Cedar Brook

“.DENTAL GROUP

Financial Policies

The goal of Cedar Brook Dental Group is to help you establish excellent oral health. We are committed to helping you
determine the most appropriate treatment for your dental needs and desires. Should you have questions concerning your
treatment, treatment sequence, or fees for services, please ask for clarification before treatment is begun.

Our financial policy is as follows:

e We accept Visa, MasterCard, Discover, American Express, Cash or Check. We offer a 5% discount given to patients,
WITHOUT insurance, who pay in full (by cash or check) the day of service and have no outstanding balances.

e Payment is due at the time of service, unless prior arrangements have been made.

e  For large treatment plans, we do have in office payment arrangements. We also offer financing options through care
credit.

e Afee of $50 will be charged for a 2nd failed appointment.

e There will be a $25 fee for returned checks.

Insurance

Please be aware that your insurance is a contract between you and your insurance company and ultimately
payment is your responsibility. As a courtesy our office will file your insurance claim. We ask that you be aware of
your specific policies, provisions and limitation. Please make sure we have a copy of your most current insurance
card. We are happy to do a pretreatment estimate for any procedure.

Should your insurance plan be denied, full payment is expected at the time of service unless prior arrangements
have been made through our office manager.

If you have any questions, please do not hesitate to ask. We are here to help you get the dentistry you want or need.
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